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Kroll Ontrack today will extend its data recovery technology to encompass solid-state drives and flash 

drives that are becoming more prevalent across the enterprise.  

The Ontrack Data Recovery tools were originally developed for use on hard drives. But the tools have 

now been extended to include support for SSDs and flash drives, said Jeff Pederson, manager of Ontrack 

Data Recovery operations. 

Although these drives fail less often than hard disks, Pederson noted that when they do experience an 

electrical failure it’s extremely difficult to recover information due to the way data is stored on these 

devices using a technique known as wear leveling, which distributes blocks of data evenly across the 

disk. That approach makes reconstituting files from those disks more difficult, said Pederson. 

The Ontrack service is priced based on the complexity of each project after an initial assessment of the 

type and amount of data that needs to be recovered from the device. 


