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onsider all the gadgets and techno-toys you
see pervading your home and workspaces and a
distinct picture of the future seems clear.
The future will offer countless personal and
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professional electronic resources designed with the intention
of making life easier and more efficient: cell phones that do
just about everything — even make phone calls; virtual
office spaces that allow you to work remotely and avoid city
traffic; mobile computing tools that allow you to essentially
take your desk anywhere; Personal Digital Assistants connecting to the Internet
and offering Global Positioning Systems as standard fare; affordable video
conferencing; document management systems that successfully reduce the amount
of paper you use — all limited only by our imaginations. And this future isn’t 40 or
50 years off; it might actually be between three and eight years away. With an eye
peering toward what the workplace of tomorrow will bring, the paralegals of today
must prepare themselves for that not-too-distant future.
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If you work in a law firm setting, in what area(s) of law do TO morrow 'S EVEl’yd ay

you primarily specialize? (select up to three)

Tools Today

As LAT’s 4th Annual Technology Survey
results indicate, the legal assistant work-
force is keeping pace with technological
advancements by better incorporating
today’s standard electronic workplace
tools into their daily lives. Daily Internet
use by paralegals rose noticeably in 2004,
jumping a little more than 7 percent from
LAT’s 2003 findings in the same category.
In fact, in every category of mainstream
technology tools, including video confer-
encing, e-mail, Personal Digital Assistants
and wireless phones among others, parale-
gals’ daily use of such technologies
increased significantly.

Many paralegals said they find the
increased dominance of technology in their
work lives both exciting and somewhat
If you work in a corporate legal department, in what area(s) intimidating. “I see it [technology] as excit-

of law do you primarily specialize? (select up to three) ing because it can make your life so much
easier and efficient. | also see it as a little
daunting because it's a whole new learning
process as well,” said Nicole Pierce, a legal
assistant in Eau Claire, Wis.

Considering herself about average in
her understanding of technology, Pierce,
who has spent her entire seven-year para-
legal career with Herrick & Hart, said inte-
grating technology into her work has made
it a critical aspect of her job. “It's very
important. For instance, [ just had a client
who wanted to e-mail me an attachment
and I didn’t have the necessary software to
access it. That just demonstrates how
important it is to keep up with where tech-
nology is taking us,” she said.
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Applications and Software Usage
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Litigation Support

Legal-specific Litigation Support (check all that apply)
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Kimm Dilocker, a legal assistant with
Fitzgerald, Schorr, Barmettler & Brennan
in Omaha, Neb., said her firm introduced
PDAs at one point, but quickly abandoned
them as vital tools for firm employees.
“Personally, 1 live close to work. I can
access the firm's server, my e-mail and
much of my work from my home computer
when I need ro. And with cell phones and
e-mail, a PDA for me just was not neces-
sary,” Dilocker said.

Dilocker’s firm handles mostly busi-
ness clients, and she said the use of tools
such as the Internet and e-mail are critical
to her job performance.

“I support all of the specialty divisions
in the firm if they want to get background
on contacts,” she said. Her work also
involves a generous amount of skip trac-
ing and product research, and without
Internet access, she said it would inhibit
her ability to provide that information to
her colleagues in a timely manner.

And while the Internet and other
technologies often are considered essen-
tial, other helpful tools include software
used in legal environments. Many of the
types of software LAT’s Technology Survey
tracks were found to have been used ina
greater capacity in 2004 than in 2003.

Resources such as accounting soft-
ware, knowledge management tools, liti
gation support software, time and billing
software, and trial presentation software
all found paralegals using them to a
greater degree in 2004 than they had pre-
viously. Document management software,
in particular, made tremendous strides asa
technology that experienced greater day-
to-day use in the legal market by parale-
gals, while speech recognition software
continued to decline in that same cate-
gory, with no noticeable use as a daily
legal resource for paralegals.

Digging for Data

Areas of technology some claim are primed:
for expansion in the coming years include
electronic discovery services.

With e-mail firmly ensconced asa
standard medium for professional and
personal communication, electronic dis+
covery has become standard fare and
only has room to grow as legal profes-
sionals increasingly are on the front lines
of discovery.

In an age of Enron-like scandals,
lawyers and their legal teams routinely use
traditional rules of discovery and apply them
toward computer servers, desktop comput-
ers and laptops. However, considering th




impact of cell phone text messaging, PDA
usage and other electronic resources these
days, this expanding area of technology-
based communication provides even more
opportunity for e-discovery.

“For paralegals, electronic discovery
is changing the way they work in terms of
how they search, sort, gather, view and
produce documents,” said Kristin Nimsger,
vice president of technology for Kroll
Ontrack in Eden Prairie, Minn.

Nimsger said e-discovery has com-
pletely changed the face of the legal land-
scape. The majority of cases and other
legal matrers involving document discov-
ery now incorporate some form of elec-
tronic discovery, and legal assistants often
are heavily involved in the process,
according to Nimsger.

“It depends on where they are in the
process if they personally will be involved
with any specific e-discovery programs;
they might be working in an e-discovery
environment but not actually be using the
programs,” Nimsger said.

Nimsger also noted that technology
advancements have presented a number of
interesting issues before the legal industry.
“Smart phones, iPods, BlackBerrys,
portable storage devices — there are so
many new technologies out there that
potentially offer relevant and discoverable
information that could pertain to a legal
matter. It’s definitely a whole new frontier
of electronic discovery.”

Common Tools of Today

In any market, there are tools or
resources commonplace in a daily work
environment. In the legal arena, no two
tools could be more common or critical
than word processing and legal research.
An interesting note, however, was the
decline of paralegals using Corel
WordPerfect in 2004 (6.7 percent), and
the increase in legal assistants using
Microsoft Word (6.4 percent), following
ayear of 10 percent-plus growth in usage
for both products.

Barnes, who used WordPerfect many
years ago, said Word is a program that
“provides a better ease of use and is com-
patible with most of the other applications
we use in our office.”

Until four years ago, WordPerfect was
the primary word processing program used
by Odin, Feldman & Pittleman. However,
when conversion problems became the
norm, Cindy Jeffries, a paralegal with the
Fairfax, Va., firm said Word was the obvi-
ous choice. “Everyone else uses it — other
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Which operating system is on your work computer?
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How is information currently shared in your company?

* Vendors receiving less than 1 percent response are not listed separately.




Is your workplace n ? - . :
your workplace networked firms, the private sector, clients. [t wasa

bee natural progression for us to move to
- b" ;
Word,” she said.
4 -h Dilocker said her employer made the

switch to Word four years ago when the
firm upgraded to Windows XP. “I was a
WordPerfect person myself, but since
'—rm Word came with the Windows upgrade,
our firm decided to convert,” she said.

-'lo. Like Jeffries, Dilocker said other firms
were using Word and there were occasional
conversion issues that prompted the firm’s
decision. But she said she still misses cer-
tain aspects of WordPerfect. “I miss the
true Reveal Codes feature. Word tries to
show you this, but it's still not as sophisti-
cated as WordPerfect ever was. Beyond
that, they are very similar programs,”
Dilocker said.

While Word and WordPerfect loyal-

ists in the legal community continue to

Does your firm use a wireless network?

Do a majority of paralegals in your firm or company : hEbL -
use laptops as their primary computer? argue the merits of their preferred prod-
ucts, the competition for users berween

legal research giants LexisNexis and
Westlaw remains fierce. Westlaw realized
1.5 percent greater usage by paralegals in
2004, while LexisNexis’ growth in the
legal assistant market remained static.
Competitor Loislaw, which markets
itself as a low-cost alternative ro the larger
players in the market, continued a three-
year trend of positive growth among para-
legal users. In 2004, the research service
realized a 3.8 percent rate of growth (the
largest rate of year-to-year growth in that

Do a majority of paralegals in your firm or category) in legal assistant users com-
company use Personal Digital Assistants? pared to its showing in LATs 3rd Annual
- Technology Survey.
‘_}“‘ “We are the value player in the mar-

..o ket,” noted Michael Cronan, director of

marketing for Loislaw. Cronan said he
attributed the positive gains for Loislaw in
LAT'’s Technology Survey to a recent
redesign of the company’s Web site, reducs
ing the number of steps involved in navi:
gating the site, as well as adding
functionality and content. “Our ease of use’
really sets us apart,” Cronan added.

If yes, does your firm or company provide them?

A Glimpse
Toward Tomorrow

As paralegals increasingly move into posi:
tions that give them greater authority to
make technology purchasing decisions for
their employers (59.4 percent of survey
respondents said they provide input in
their firm’s technology decisions — an
increase of more than 5 percent compared
to 2003), the need for training and
knowledge also will increase.




Jeffries, who said she considers herself
10 have above-average technology under-
standing, advised paralegals to recognize
the use of technology in the legal environ-
‘ment will continue to grow. “Paralegals who
have concerns about technology should try
small tasks first before trying to tackle com-
plicated software or functions,” she said.
For instance, Jeffries recommended
first asking your employer’s Information
Technology department for help. If your
firm or company doesn't have an IT
department, there are a number of ven-
dors who can teach you certain basic soft-
ware programs online, either for free or for
afee. A simple Google search will provide
you with countless companies offering
such services. Also, if you need training in
a particular product, try calling the ven-
dor directly. Often, software vendors will
provide various training services or advise

Paralegals increasingly are

moving into positions that

give them greater authority
to make technology decisions.

you on how to proceed in learning how
to use their products.

Techno-gadgets also are becoming
commonplace on the legal landscape.
From basic tools such as cell phones and
PDAs to imaging equipment and wireless
network devices, legal assistants increas-
ingly are dealing with what some call “pro-
fessional essentials” and others call
“expensive toys.” As firms try to reduce
paper, increase efficiency and occasionally
work on the road, laptops, digital cameras
and a bevy of other techno-gadgets will
continue to find willing end users in the
legal environment.

“In big firms and in many metropoli-
tan areas, | think gadgets are going to
hecome increasingly necessary in the
future legal market,” Pierce said.

Methodology

LAT’s 4th Annual Technology Survey was
conducted by mailing a questionnaire to a
random, computer-generated sample of 2,000
of the magazine’s current subscribers. The
resulting data is illustrated in the accompa-
nying charts and includes a margin of error of
plus or minus 6.7 percent. Final data was
compiled from the 11.3 percent of respon-
dents who completely filled out and returned
the survey by the Jan. 21, 2005 deadline. ®
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Are paralegals in your firm or
company provided with cell phones?

-
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Which resource do you use most to
conduct legal research? (select only one)
3.2%

4.6%

Do you provide input on technology decisions at your firm?

Compared to others in your firm or department,
how do you rank your technological expertise?

Did your firm or company cancel or delay technology
purchases in the past year because of the economy?
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